ofesso en van der Heijden jeroen.vanderheijden@vuw.ac.nz @drvanderheijden www.Regulat .wordpress.com

<.
W

\4":‘ 3 -

;,‘e,,,use of behawo-ural |

- L] - .g
D “ '-" pc‘,f
o, O B . :
h GOV‘ERNMENT - TE WHARE WANANGA O TE urnm»ntmmauhl
2 PRACTICE " www.RegulatoryFrontlines.wordpress.com Q@SVICTORIA
k INITIATIVE UNIVERSITY OF WELLINGTON




o i TE WHARF “"\\\(\‘II'I(W\\I\” IXA A MAU)
SOVERNMENT

@ bggg#gg“ www.RegulatoryFrontlines.wordpress.com gs VICTORIA

S INITIATIVE UNIVERSITY OF WELLINCTON




v 4

’

|
| o eRe ms;«s%‘“‘“ RU

OGet NZD 500 with certai ﬁG‘\ tose AR U0t '“SE
5% c \( 9@&\5‘0 000 \fﬁ‘s\&o 0,000 O r # E c ' n ’?

P Sﬁﬁé’#gé’“ www.RegulatoryFrontlines.wordpress.com SVICTORIA



Humans

* Tend to overweight large
probabilities and underweight
small probabilities
Are loss averse
Have ‘present bias’ At ortof i
Set a reference point (‘anchoring The International
heuristic’) from which they assess .
perceived gains and losses

(‘expected utility’)

Thinking, RN S
Fast anngIOW 4 s O r | # Ecn ?

m‘“” —r o

- Daniel Kahneman
| Winner of the Nobel Prize
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Anchoring

Was NZD 6,599 now NZD 5,999
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Humans
* Tend to overweight large
probabilities and underweight
small probabilities
Are loss averse
Have ‘present bias’ Al vord ol it
Set a reference point (‘anchoring’)  The International
: - Bestseller
from which they assess perceived
gains and losses (‘expected utility’)
Become less sensitive to changes in PR
robability as they move away from ERinking,
P Y ; y( Lo Y Fast and Slow
a reference point (‘diminishing e

sensitivities’) Daniel Kahneman 0
Winner of the Nobel Prize
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AGAINST
AUTONOMY

Justifying Coercive Paternalism

SARAH CONLY

Hevised and | :}Ium(l-.‘ Edition
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Change defaults
Social proof heuristics
Behavioural Insights ) .
and Public Policy Warnings (graphic or
LESSONS FROM AROUND THE WORLD otherwis e)
Disclosure of
comparative
information
Increase ease and
convenience of
desired behavior
Active choosing
Precommitment
strategies
Increase information
salience
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Social proof heuristics
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PRACTICAL BEHAVIORAL FINANCE
SOLUTIONS TO IMPROVE 401(K) PLANS
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iTambién en Belén el agua se agota, cuidémosia!

iTu hogar consumié menos
agua que el promedio
de casas en Belén! .
iBuen trabaio! ’

Si niewe algunn dida, puede contactarse con la Direccion de Servicios Pablicos al ieléfono
25870200 / 25870201 o al correo elecirdnice servicios®belen go.or

.

( i0JO! Tu hogar consumié mas agua que el

promedio de casas en Belén.
Algunos conselos para reducir su consumo:

® Dichese con menos tiempo.
® Utilice menos agua para regar el jardin; el zacate

:o r;ecosilta agua! " ' J
iTambién en Belén el agua se agota, cuidémoslal Precommitment

Si tiene alguna duda, puede comactarse con la Direccion de Servicios Publicas al weléfono

\ 2587 0200 1 25870201 o al corrvo electronico servicios®Wbelen go.cr St r-a tegi e S
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e Often it does

e Let’s then carry out
more randomised
control trials (RCTs)

GOVERNMENT

REGULATORY
’ PRACTICE
o

—

THE Office of Global
BEHAVIOURAL Evaluation ,
INSIGHTS TEAM. Sciences academia

Sometimes it does,
but challenges
across the board

Often too small
cohorts

Often lab tests only
Never tested in
comparison with
other interventions
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Randomized control trials
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Behavioural regulation has
promise

.
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Behavioural regulation has
promise

It may work particularly well if

e Clear cognitive failures

e Homogenous target group

* Synergy with other
Interventions
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 Behavioural regulation has
promise

! * |t may work particularly well if

e Clear cognitive failures

e Homogenous target group

* Synergy with other
Interventions

* But requires bespoke
application
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Professor Jeroen van der Heijden
Chair in Regulatory Practice
Victoria Business School | VUW

jeroen.vanderheijden@vuw.ac.nz
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